Patient Responsibility for Test Results

Your responsibility to obtain your test results
When a GP, nurse or other healthcare professional at the practice arranges a test or investigation for you, you will normally be advised when and how to obtain the result.

Patients are expected to take an active role in their healthcare. It is your responsibility to check that your test result has been received, obtain the result and follow any advice or recommendations given.

Please do not assume that no news means your result is normal.

The time taken for results to become available varies depending on the investigation. You will usually be advised how long to wait before checking your result, although occasionally results may take longer than expected.
Once the expected time has passed, please obtain your result using the method advised by the practice. If contacting the surgery by telephone, please call after 2pm and select the test results option.

What happens when your result is received?
Results received by the practice are reviewed by an appropriate clinician.
Where a result requires urgent or clinically important action, the practice will take reasonable steps to contact you and arrange appropriate advice, treatment, further investigation or follow-up according to the clinical circumstances.
However, our attempts to contact patients do not replace the patient's responsibility to obtain and follow up their results.

You should therefore:
1. check that the expected result has been received;
1. obtain and understand the outcome of your test;
1. follow any advice provided;
1. attend any recommended appointment; and
1. complete any further tests, referrals or treatment that have been recommended.
1. 
You should never rely on the absence of a telephone call, text message or other communication from the practice as confirmation that a result is normal or that no further action is required.

If you have not received or checked your result
If you have been advised that the practice will contact you and you have not heard from us within the expected timeframe, please contact the practice rather than continuing to wait.

Similarly, if you have been asked to contact us for your result, please do so once the advised timeframe has passed.
If an expected test result has not become available, please contact us so that this can be checked.
Failure to obtain a result, respond to communications, attend follow-up or undertake recommended investigations or treatment may result in delay to diagnosis or treatment and could adversely affect your health.
The practice will make reasonable attempts to contact patients where clinically necessary. It is therefore important that you keep your telephone number, mobile number, address and other contact details up to date.

Tests requested by a hospital or another healthcare provider
Where a test or investigation has been requested by a hospital consultant, specialist, private healthcare provider or another healthcare professional outside the practice, the requesting clinician or organisation would normally be responsible for reviewing the result, communicating it to you and arranging any necessary follow-up.

You should therefore contact the clinician or organisation that requested the investigation for the result and advice.

Please do not assume that the GP practice will automatically receive, review or act upon tests requested by another healthcare provider.

If responsibility for follow-up has formally been transferred to and accepted by the practice, we will manage the result in accordance with that agreed arrangement.
If you are unsure who is responsible for a result, please contact us and we will advise you where possible.

Confidentiality
For confidentiality and data-protection reasons, test results will normally only be disclosed to the patient concerned unless appropriate consent, parental responsibility, legal authority or another lawful basis for disclosure has been established.

Important safety information

If your symptoms are worsening, you develop new symptoms, or you are concerned about your health, do not wait for a test result.
Please contact the practice or seek appropriate urgent medical attention depending on the severity of your symptoms.

Working together safely
Safe management of test results is a shared responsibility between patients and healthcare professionals.
The practice has systems for reviewing results received and acting appropriately where clinical follow-up is required. Patients are expected to take an active role by obtaining their results, responding to communications and completing any recommended follow-up.

No news should ever be assumed to mean that a test result is normal.

